Virginia Wireless E-911 Service Board
Monthly Status Report

CMRS Provider Name: Verizon Wireless
September '03

For Period:
Prepared by:

Ruzanna Boroyan, TCS (for Verizon)

Request Request
Date Phase |Proj./Actual Phase | |Date Phase |Proj./Actua
PSAP | Phase | Solution |l | Phase Il |Deployment Status
Alexandria City Police Department 02/14/00 1/22/2002 NCAS 7/12/2001|7/1/2003 Live Phase | &I
Live Phase | (Phase Il -Verizon is not ready;
Alleghany County Sheriff's Office 06/04/02 7/28/2003 NCAS 3/4/2003|9/4/2003 routine deployment underway)
Live Phase | (Planning and coordinating on
Amelia County 911 01/13/03 1/29/2003 NCAS Phase Il)
Arlington Emergency
Communication Center 02/03/00 11/20/2001  [NCAS 7/12/2001|6/20/2003 [Live Phase | & I
Augusta County Government
Center 12/09/02 6/15/2003 NCAS Testing Scheduled for 10/14
Live Phase | (Phase II-Verizon not ready,
Bedford County Sheriff's Office 02/03/00 12/11/2002 |NCAS 5/15/2003]11/15/2003 |routing deployment underway
Live Phase | (Phase II-Verizon not ready;
Blacksburg Police Department 12/18/02 5/21/2003 NCAS 6/30/2003]|12/30/2003 |routine deployment underway)
Blackstone Police Department 2/25/2002 Unknown NCAS
Live Phase | (Phase lI- Verizon not ready;
Botetourt County GIS Comm. 1/17/2002 3/6/2003 NCAS 6/27/2003]12/27/2003 |routine deployment underway)
PSAP re-issued request on 3-17-03 for 9-30-
03 in-service date per MAST. Extension to
Brunswick County Sheriff's office 03/18/02 Unknown NCAS 12/11.
Buchanan County 911 10/28/2002 4/28/2003 NCAS Invalid request.
Buena Vista Police Department 5/23/2002 Unknown NCAS 5/23/2002|Unknown  |No coverage
Caroline County Fire and Rescue 06/25/02 8/4/2003 NCAS Live Phase |
Carroll County Sheriff's Department [ 10/26/99 4/14/2003 NCAS Live Phase |
Charles City Sheriff's Department 10/16/01 12/18/2002 |NCAS Live Phase |
Live Phase I. (Phase II-Verizon not ready;
Charlotte County Sheriff's Office 04/20/98 12/13/2002 |NCAS 7/1/2003)1/1/2004 routine deployment underway)
Chesterfield Police Department 06/30/99 6/30/2000 NCAS 2/7/2001|12/11/2002 |Live Phase | & 1l
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Live Phase | (Phase II-Verizon not ready;

Christianburg Police Department 03/08/01 4/2/2003 NCAS 6/30/2003]|12/30/2003 [routine deployment underway)
City of Bristol Police Department 01/29/02 4/15/2003 NCAS 2/1/2003|7/28/2003 |Live Phase | & 1l
City of Chesapeake Police
Department 06/22/99 8/28/2000 NCAS 3/28/2001]|4/15/2003 [Live Phase | & I
City of Emporia Police Department | 09/17/01 12/10/2002  [NCAS 1/27/2003|7/22/2003 [Live Phase | & Il
City of Galax Police Department 10/26/1999 Unknown NCAS No coverage
City of Hampton 911 06/16/99 2/28/2000 NCAS 3/21/2001|4/26/2002 [Live Phase | & I
Live Phase | (Phase lI-Verizon not ready,
City of Hopewell Police Department [ 07/26/01 10/9/2002 NCAS 6/6/2003|12/6/2003 |routing deployment underway
City of Newport News
Communications Center 06/25/99 3/23/2000 NCAS 5/17/2002 |Live Phase | &l
City of Norton Police Department 8/19/2003 Live Phase |
City of Portsmouth Communications
Center 06/16/99 3/29/2000 NCAS 3/20/2001|8/2/2002 Live Phase | &I
City of Radford Police Department 12/18/02 5/21/2003 NCAS Live Phase |
City of Richmond Emergency
Communications 07/14/99 7/7/2000 NCAS 9/6/2001|8/5/2002 Live Phase | &I
City of Staunton Police Department | 12/17/02 9/23/2003 NCAS Live Phase |
City of Suffolk Police Department 02/03/00 3/29/2000 NCAS 3/26/2001|5/17/2002 [Live Phase | & Il
City of Waynesboro Police
Department 3/31/2003 Unknown NCAS Order SS 9/29/03
City of Winchester Police 2/3/2000 7/1/2002 NCAS Live Phase |
Clarke County Communications 02/03/00 6/26/2002 NCAS Live Phase |
Colonial Heights Police Department [ 03/06/02 12/10/2002 |NCAS 7/23/2003]1/9/2004 Live Phase | (Phase Il New Request)
Covington City Police Department 05/01/02 7/28/2003 NCAS Live Phase |
Culpeper County Sheriff's Office 02/03/00 TBD NCAS No Coverage
Will be doing drive testing, should only be
testing tower 53 - at 635 Cartersville Rd.
with
all three sectors going to Cumberland.
Cumberland County Sheriff's Office [ 01/13/03 7/13/2003 NCAS
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Live Phase | (Phase II-Verizon not ready,

Danville Emergency Services 02/09/00 1/16/2002 NCAS 5/14/2003|11/14/2003 [routing deployment underway
Contract for the CPE has not been signed
and is still in the hands the attorney.
Decision to be made on this within this
month by the PSAP/County.
Dinwiddie Sheriff's Office 10/16/01 TBD NCAS 8/8/2002
Eastern Shore 9-1-1 (Accomack) 06/28/99 11/28/2000 [NCAS 9/25/2001]|12/10/2002 [Live Phase | & I
Fairfax County Police
Communications 02/03/00 10/25/2000 |NCAS 7/12/2001]6/20/2003 [Live Phase | &l
PSAP has an extension until 11 Dec
03. due to most recent fire and the router
issues (Sprint LEC). Meeting
with Sprint LEC rep on 18 Sep 03 for an
update on router.
Farmville Police Department 01/23/03 5/31/2003 NCAS
Live Phase | ( Phase II-Verizon not ready,
Fauquier County Sheriff's Office 02/14/00 6/8/2001 NCAS 6/2/2003|12/2/2003 |routing deployment underway)
Per VAWB, will re-submit request once
SALl issue is resolved. Rescind letter has
Floyd County Sheriff's Department | 7/18/2003 1/18/2003 NCAS been received.
Franklin County Communications
Center 11/26/02 8/21/2003 NCAS 9/3/2003|3/3/2004 Live Phase |
Franklin Police Department 11/20/02 1/16/2003 NCAS 7/25/2003 |Live Phase | &l
Live Phase | (Phase lI-negotiated extension
Frederick County Sheriff's Office 09/01/00 6/26/2002 NCAS 7/23/2001|Unknown |of deadline already in place)
Fredricksburg Police Department 02/03/00 10/15/2002 |NCAS Live Phase |
Giles County Dispatch Center 6/28/2003 12/28/2003 |NCAS Map and TP to go out by 10/3/03
Gloucester County Sheriff's
Department 10/03/01 3/7/2003 NCAS Live Phase |
Goochland County Sheriff's
Department 03/14/02 12/2/2002 NCAS Live Phase |
Grayson County Sheriff 10/26/99 NCAS No Coverage
Ready to test. Ready to test Schedule for
W/S 9/26 . LRK states Greensville is not yet
Greensville Sheriff's Office 02/14/00 TBD NCAS ready. Requested 10/29 Tentitively
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Hanover County 911 11/09/00 2/19/2002 NCAS Live Phase |
Henrico County Police Department [ 07/14/99 6/30/2000 NCAS 10/18/2001|8/31/2002 |Live Phase | & Il
Isle of Wight County Sheriff's Office | 09/25/01 12/30/2002 [NCAS Live Phase |
James City 911 Dispatch 11/21/00 11/1/2001 NCAS 4/4/2001(5/14/2002 |Live Phase | & I
King George County Sheriff's
Department 3/13/2003 7/25/2003 NCAS Live Phase |
King William County Sheriff's Office | 10/16/02 5/2/2003 NCAS Live Phase |
Lancaster County Sheriff's Office 09/17/02 1/29/2003 NCAS Live Phase |
Lexington Police Department 5/23/2002 Unknown NCAS
Loudon County 911 02/03/00 10/23/2000 [NCAS 7/12/2001]1/15/2003 [Live Phase | & I
Live Phase |, (Phase II-Verizon not ready,
Louisa County Sheriff's Department | 12/04/01 10/1/2002 NCAS 6/17/2003|12/17/2003 [routing deployment underway)
Tower sectors now go to Brunswick and
Mecklenburg
Lunenburg County Sheriff's Office 01/09/02 5/31/2003 NCAS
Live Phase | (Phase II-Planning and
Mecklenburg County 911 Center 01/22/03 7/14/2003 NCAS coordinating for Phase Il)
Middlesex County Sheriff's Office 09/18/02 6/25/2003 NCAS Live Phase |
Live Phase | (Phase II- Verizon not ready;
Montgomery Sheriff's Office 02/14/00 10/3/2002 NCAS 6/30/2003]|12/30/2003 |routing deployment underway)
New Kent County Sheriff's Office 09/17/01 12/11/2002  |NCAS Live Phase |
Norfolk 911 Executive Department 06/28/99 3/30/2000 NCAS 4/1/2001{5/14/2002 |Live Phase | & I
Northumberland Sheriff's Office 09/19/02 1/29/2003 NCAS Live Phase |
The CPE upgrades for accepting Phase Il
NCAS has finally been
started. We are looking at the 2nd week of
October 03 for the manufacturer - CML
to have their work completed. This PSAP is
also serviced off the Farmville
router. Once CPE upgrades completed we
will have to do Phase /i
consecutively.
Nottoway County Sheriff's Office 2/25/2002 Unknown NCAS
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Orange County Emergency

Communications 02/03/00 9/30/2002 NCAS 3/18/2003|7/24/2003 [Live Phase | & Il
Patrick County Sheriff's Office 11/08/01 1/21/2003 NCAS Live Phase |
Petersburg Police Department 02/03/00 10/29/2002 |NCAS Live Phase |
Pittsylvania County Sheriff's Office 02/03/00 3/19/2002 NCAS 4/4/2002(7/1/2003 Live Phase | &I
Poquoson Police Department 07/15/98 12/20/2002 |NCAS Live Phase |
Powhatan County Sheriff's Office 06/14/99 7/12/2000 NCAS Live Phase |
Prince George County Police
Department 12/10/01 12/17/2002  [NCAS Live Phase |
Prince William 911
Communications 02/03/00 10/8/2002 NCAS 7/12/2001|6/20/2003 [Live Phase | & I
Live Phase | (Phase Il Verizon not ready;
Pulaski County Sheriff's Office 06/26/01 11/19/2002 |NCAS 6/30/2003]|12/30/2003 [routine deployment underway)
Richmond County Sheriff's Office 9/6/2001 Unknown NCAS
Roanoke City Communications
Department 01/16/01 9/26/2002 NCAS 9/20/2001|3/4/2003 Live Phase | &I
Roanoke County Police Department| 2/2/2001 9/26/2002 NCAS 9/20/2001|Unknown |Live Phase |
Rockbridge County Sheriff's
Department 03/29/00 1/16/2003 NCAS 5/23/2002|2/4/2003 Live Phase | &I
Russell County Sheriff's Office 8/14/2003 No Coverage
Salem City Police Department 11/30/00 9/26/2002 NCAS 3/6/2002[11/21/2002 |Live Phase | & 1l
Southampton County Sheriff's
Office 11/15/01 2/13/2003 NCAS 2/11/2003|7/25/2003 [Live Phase | & I
Spotsylvania County Sheriff's
Department 04/09/97 8/30/2002 NCAS Live Phase |
Stafford County Sheriff's Office 03/29/02 10/3/2002 NCAS 4/1/2002(6/20/2003 |Live Phase | & Il
PSAP not ready until April per LRK 1-15.
60 day delay to connect to new tandem per
Surry County Sheriff's Office 11/16/01 11/15/2002 |NCAS TCS/VAWB. Extension to 9/30.
60 day delay to connect to new tandem per
TCS/VAWB. PSAP to rescind request per
Sussex County Sheriff's Office 11/29/01 10/31/2002 |NCAS TCS 3-18-03. Extension to 9/30.
Vinton Police Department 5/23/2002 7/16/2003 NCAS Live Phase |
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Live Phase | (Phase II-Negotiated extention
Virginia Beach Communications 06/14/99 4/13/2000 NCAS 3/13/2001|Unknown  [deadline already in place)
Warren County Sheriff's
Department 11/16/01 NCAS No Coverage
Washington County Sheriff's Office [ 01/04/02 11/15/2002  [NCAS 3/29/2003|7/28/2003 [Live Phase | & I
West Point Fire and Rescue 01/24/02 12/20/2002 |NCAS Live Phase |
Westmoreland County Sheriff's
Office 12/27/00 1/29/2003 NCAS 3/6/2003|7/31/2003 |Live Phase | & 1l
Williamsburg Police Department 12/01/00 12/20/2002 |NCAS Live Phase |
Wise County Sheriff's Department 09/09/02 Unknown NCAS PSAP is not ready.
York County Communications 06/14/99 2/10/2000 NCAS 9/10/2001]4/2/2002 Live Phase | & I
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